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ANNUAL CHARGES FOR BROADBAND WIRELESS SERVICE
 
Customers will be aware of the amount that they have agreed to pay for the level of service supplied by SWI and they will also be aware of whether or not they are currently making due payments under a Standing Order. The Administration and Accounting for SWI is managed by me in East Sussex in response to data supplied by Simon as General Manager in charge of installations or by Tim as the technical Director. Due to illness and other reasons, the fact that some payments have got into arrears has not been followed up so far but it is hoped that a new system will deal with this.
 
As regards the current position, an email will be sent shortly to those Customers who are not making payments to rectify the position by completing a Standing Order to commence immediately or (if appropriate) by emailing Simon or me or telephoning Simon with a query (please do not telephone me as regards service or installations). In general terms, apart from administrative errors on my part (for which apologies in advance) queries would have to be referred to Simon or Tim in any event.
 
We are firstly interested in arranging for SO’s to be in force, and secondly for arrears of payment to be settled, for the period set out in the email. Thus, if the SO has been overlooked, then please download a SO form the file storage folder on the website, print off and complete by hand and send it to me in East Sussex. If a cheque for any arrears can be sent at the same time, this would be best, but otherwise – queries on date, request for time or even leniency – please do not hold up the SO for that. 
 
The VAT position is as follows:-
[1] As far as we are able, with the consent of our Customers, we propose treating the temporary VAT increase as a temporary (and modest) increase in our charge which coupled with the temporary decrease in VAT means that the monthly payment remains the same: to illustrate this, the former Standard Business charge of £30 + VAT @ 17.5% = total £35.25 becomes (for years commencing between Dec 2008 and Nov 2009) Standard charge £30.65 + VAT @ 15% = total £35.25
[2] since SWI accounts for VAT in full on all of its income receipts, and since many customers are not VAT registered, it will be assumed that Customers accept this position unless they request otherwise
[3] If Customers do require a VAT Invoice OR if they decide that the munificent VAT refund should be for their benefit and not that of SWI ( a perfectly reasonable view) then the rate of VAT will depend upon the starting date for each Customer (since the service charge is for an annual amount payable in 12 monthly installments unless it has been agreed otherwise with a Customer)
[4] accordingly if the service commenced in November 2008 or earlier, the charge is subject to VAT at 17.5%: if it commenced in December 2008 or later, VAT at 15% is due 
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