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How To Set up your email account
An email account has been set up for you by South West Internet (SWI). This document explains how to use your new email account.

Before you start you will need to know 2 things :

1) Your email account username

2) Your email account password

These will be supplied by SWI.

This document assumes you are using Outlook Express, the steps for Outlook & Safari are similar.

The first step is to call up the Account setup screen from within Outlook Express :
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Figure 1
This will take you to a screen that shows all your Email accounts :
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Figure 2
As you can see from Figure 2, I have two email accounts. One for West Dorset Internet & one for South West Internet. My default account is set to South West Internet, which means that outgoing email will (by default) go out using this account. 
At this stage you may want to create a new email account exclusively for South West Internet or you may want to edit an existing account.

How you manage your email accounts is a personal decision, so I cannot advise whether you should set up a new account or just edit the existing one you have.

Whichever you do, select the email account to edit, and click the Properties button to the right of the screen.
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Figure 3
Figure 3 shows the general Properties screen for the South West Internet account :

In Figure 3, the mouse is pointing at a tickbox that is currently ticked. What this means, is that if I have multiple email accounts (as I do), when I request Outlook to get me email it will try and get email from this account even if it is NOT my default. If I have several accounts it means Outlook can be set up to get email from all or a selection of them.

[image: image4.jpg]#E West Somerset Internet Properties

General | Servers | Conecion | Secuny | Advanced,

Server Iformation

My incoming ml servr 2 G | server.
Incoring ma [POP3} [pop3westsomersettemt com

Outgoing mai (SMTP}. [smip westsomersetintemet com

Incoring Mai Server

Accout name: witim ]

Password: [oooee ]

Flemermber passord

[ Log on using Securs Password Authentication

Outgoing Mai Server

e





Figure 4
Figure 4, shows  the unique Account username I use, “SWI1tim” for my personal mailbox. The Password is also shown on the screen & obviously it is hidden. Both your username & password will be supplied by SWI, so if you do not know what they are, you will need to get in contact.

Figure 4 & 5 show how to enable an advanced feature that will let you send email out through this email account even when you are abroad. In Figure 4. the mouse is pointing at a checkbox that turns this feature on.

Figure 5 below says to use the same username/password pair for outgoing email as incoming.  
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Figure 5
Normally with email anyone can send email out, but to get email you must prove who you are, by supplying a username & a password.  This works great, so long as you connect directly to your preferred ISPs network.

If you setup your authentication as illustrated in Figures 4 & 5, when you send email you will be authenticated. The mailsystem will check your username/password before it will allow you to send email.

This is only normally necessary when you connect to the internet using a different ISP.

Ie if you connect via Freeola, & you have an email account with SWI you can now send email out via SWI.
Finally Figure 6, says to use the same settings as Internet Explorer to determine

How you access the Internet in order to get your email.
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Figure 6
It makes sense to use Internet Explorers settings because then you only need to set this option once.
Additional Things To Note
South West Internet accounts use a software tool called Spam Assassin for filtering incoming spam. The way this tool works is to analyse each item of email for “spam like” characteristics. If an item of email has spam then it will be marked –
· The Subject line will have the text [SPAM] inserted

· The Email Headers will contain diagnostics explaining the reason the email is suspected of being spam.

Whether the email contains SPAM or not, it will still be despatched to the appropriate accounts.


Page 1 of 6

