Welcome to South West Internet cic
The purpose of this document is to welcome new customers to their SWI broadband service, to provide “getting started” information & to explain our rules & terms of service.

Welcome

Welcome to South West Internet cic. & our Wireless broadband service.  We hope you are happy with our service. It is important to understand that computers & broadband access should be trouble free, but …. With Windows operating systems & some older equipment troubles and problems are the norm & not the exception. This is particularly so when connecting up to a new ISP for the first time. This letter is intended to supply all the information you need in order to sort out these teething problems & also what to do in the event of things going wrong in the future.

Rule 1 – If you are having problems YOU MUST TELL US – the best way to report problems is via email to me directly at : tim@westsomersetinternet.co.uk , obviously the more information the better. 

What’s in a name
The cic designation following the West Somerset Internet name, stands for Community Interest Company and is a new type of business. CIC’s were put on the “accounting” statute books last year.
A cic trades like any other business, the difference between a cic & a normal ltd company is that a cic runs for the benefit of the Community (rather than share holders). 
Rules & Terms of Service

Our Terms & Conditions are published on the South West Internet web site. They contain a lot of legalese but to put it simply, we expect our customers to behave responsibly & within the law.

Ours terms of service for support and connectivity are to provide “Best Effort” service delivery. We have found in the past that this will be sufficient for most situations. If not or you need something doing urgently – please contact us & we will try & help.
